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1. What are cookies? 
Cookies are small files or pieces of information that are stored on your device when you visit 
a website.They can be used for a number of purposes, including helping websites function 
correctly, keeping them secure, remembering preferences and, where applicable, 
understanding how visitors use a website. 
This Cookie Policy explains how cookies and similar technologies are used on the 10 Steps 
to Resilience website: 
www.10stepstoresilience.com 
2. How we use cookies 
10 Steps to Resilience uses cookies and similar technologies to help the website operate 
correctly, securely and reliably and, where visitors give consent, to understand how the 
website is used. 
We use Wix to provide and host our website and Usercentrics to manage visitor cookie 
preferences. 
Our website uses essential technologies as well as Wix Analytics. 
3. Essential cookies 
Essential cookies and similar technologies may be used for purposes such as: 
website security; 
protecting the website from misuse or malicious activity; 
maintaining website stability; 
enabling core website functions; 
remembering necessary technical settings; and 
managing cookie-consent preferences. 
These technologies are necessary for the website to operate and are therefore treated 
differently from optional cookies. 
Our Wix scan currently identifies essential components including Wix CMS, Sentry and 
Usercentrics. 
4. Analytics cookies 
10 Steps to Resilience uses Wix Analytics to help us understand how visitors use our 
website. 
Analytics may help us understand information such as: 
how many people visit the website; 
which pages are visited; 
how visitors find the website; 
how visitors interact with the website; and 
general website performance. 
This information helps us understand which parts of the website and our resources are 
useful and identify areas where the website could be improved. 
Analytics cookies are optional. 
Our cookie consent banner prevents non-essential analytics cookies and scripts from being 
used until the visitor provides the appropriate consent. 
If a visitor selects Deny, analytics cookies remain switched off. 
If a visitor selects Accept All or specifically allows Analytics through the cookie settings, Wix 
Analytics may collect the relevant information. 

http://www.10stepstoresilience.com


Wix confirms that where its cookie banner is enabled, Wix Analytics only collects visitor data 
after the visitor has consented to analytics cookies. 
5. Functional cookies 
Our cookie consent system provides a separate category for Functional cookies. 
Functional cookies may be used where necessary to provide additional website functionality 
or remember preferences. 
Where Functional cookies are optional, they will only be enabled following the visitor's 
consent. 
If additional functional technologies are introduced to the website, this Cookie Policy will be 
reviewed and updated. 
6. Marketing cookies 
10 Steps to Resilience does not currently use marketing or advertising cookies for targeted 
advertising. 
We do not use cookies to sell personal information or to provide personalised advertising 
based on your activity on our website. 
If this changes in the future, our Cookie Policy and cookie-consent arrangements will be 
reviewed. 
7. Managing your cookie preferences 
When you first visit our website, you are presented with our cookie consent banner. 
You can: 
Accept All available cookie categories; 
Deny optional cookies; or 
manage your preferences and choose which optional categories to allow. 
You can change your preferences after making your initial choice using the privacy/cookie 
preference control available on the website. 
Our cookie-consent system records visitor choices. 
8. Cookies placed through Wix 
Because our website is created and hosted using Wix, Wix may use essential cookies and 
similar technologies necessary for the operation and security of the website. 
Wix may also provide analytics functionality through Wix Analytics. 
The exact cookies and technologies used by Wix may change as the platform develops. 
9. Usercentrics 
We use Usercentrics for Wix to provide our cookie-consent system. 
Usercentrics allows visitors to make choices about optional cookie categories and helps 
ensure that non-essential cookies and scripts are not used before the appropriate consent is 
provided. 
The website also provides a privacy trigger so that visitors can revisit and change their 
cookie preferences. 
10. Third-party services 
Our website may contain links to external websites, social media platforms, videos or other 
online services. 
Third-party services may use their own cookies or similar technologies. 
Where third-party technologies are introduced to the website, they will be reviewed to 
determine whether they require visitor consent and whether this Cookie Policy needs to be 
updated. 
We are not responsible for the cookie practices of external websites that you access through 
links on our website. 
11. Changing or withdrawing consent 



You can change your cookie preferences at any time using the privacy/cookie preference 
control available on our website. 
Changing your preferences will not affect essential cookies that are necessary for the 
website to operate. 
12. Questions about cookies 
If you have any questions about our use of cookies or similar technologies, please contact: 
Katie Powis 
10 Steps to Resilience 
Email: katie.powis@education.gg 
13. Changes to this Cookie Policy 
We may update this Cookie Policy if: 
our website changes; 
new services or technologies are introduced; 
additional third-party services are added; 
our cookie usage changes; or 
legal or regulatory requirements change. 
The latest version of this policy will be published on this page with the date it was last 
updated. 
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